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OUR MISSION

Volunteers of America is a movement organized to reach and uplift all
people and bring them to the knowledge and active service of God.
Volunteers of America, illustrating the presence of God through
all that we do, serves people and communities in need and creates
opportunities for people to experience the joy of serving others.
Volunteers of America measures its success in positive change in the
lives of individuals and communities we serve.
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The Bible teaches us in 1 Thessalonians 5:18
to “give thanks in all circumstances.” This can
be incredibly difficult at times, but when we do
give thanks in difficult times, amazing things can
happen! Our whole perspective on life can change
for the better, and we find reason to hope.
Like many other organizations, VOA Southeast
has endured significant challenges over the past
year. We continued to deal with the impact of
COVID-19, experienced major staffing shortages,
and struggled with dramatically increasing costs
and funding gaps. Through it all, we continued to
recognize and give thanks for our many blessings.

Board of Directors that believes in us and our
mission, for our staff who go above and beyond
every day, and especially for you and your faithful
prayers and support.
As we look ahead, we see many opportunities
– opportunities to serve others, to better our
communities, and to make a difference.
“Give thanks to the Lord for He is good. For His
mercy endures forever.” Psalm 107:1

We are thankful for the opportunity to serve
others through our ministry, for the foundation
that has been laid under the leadership of our
former President/CEO, Dr. Wallace Davis, for our
Rob Rogers

President and CEO

LETTER FROM PRESIDENT AND BOARD CHAIR

Gratitude can give us the courage to confront our
problems and provide hope when we desperately need it.

Patsy Dow
Board Chair
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FY 2021: YEAR IN REVIEW

We live in a world where there are always people in need. If you are not one of those
people, consider yourself very blessed and give thanks to God and those people you
count on each day. Over the past year, we have seen the number of people in need
dramatically increase as they struggle to cope with the uncertainties of life we all face.
Sometimes, that need was simply a word of encouragement or an expression of love
and acceptance. Others required something more profound, including specialized care or
treatment. Then there were those who had very basic and tangible needs – a safe place
to live, food to eat, and warm clothes to wear. All of those needs encompass our mission
here at VOA Southeast where we demonstrate the presence of God and His love for this
world through all that we do.
There have been times when hope has been in short supply as we
struggled to meet every need. Yet, God provided. He provided
through the generous support of people in our communities who
recognized that they can make a difference in the life of someone
else by giving. Thank you!
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AFFORDABLE HOUSING

EMERGENCY & CRISIS

VETERANS

We develop and operate affordable housing
properties for low-income populations including
the homeless, families with children, seniors, and
people with disabilities.

VOA partners with local governments, businesses,
and the faith community to help people in crisis.
Throughout the pandemic, VOA served thousands
of people through the provision of food, rent,
utility assistance, and with other basic needs.

We support veterans and their families during
times of crisis. VOA operates transitional and
permanent affordable housing that is specific
to veterans and their families. We also provide
emergency assistance such as help with rent and
utilities, case management, assistance with daily
living skills, employment assistance, and help with
health care accessibility.

Our housing portfolio includes congregate homes,
apartment communities, and single-family homes.

BEHAVIORAL HEALTH
We provide support to individuals and families
dealing with mental illness and substance use
disorders.
VOA operates permanent and supportive housing
facilities for people with mental illness that provide
residents with medication monitoring, assistance
and training in daily living skills, and transportation
into the community.
VOA Southeast also operates two residential
substance use disorder treatment programs for
women with children. Millennium Center and Pines
Family Campus in Cuthbert and Valdosta, Georgia,
offer drug and alcohol screening and assessment,
crisis intervention, group therapy, and one-on-one
counseling from credentialed professionals.
While in treatment, families also have access to a
family therapist, on-site child care, job counseling
and placement, and housing assistance.

We also regularly stock local food pantries, build
ramps for low-income people with disabilities,
provide toys for underprivileged children at
Christmas time, stock backpacks with school
supplies, and even help people rebuild after
natural disasters.

PEOPLE WITH DISABILITIES
We provide services and support to people with
physical and developmental disabilities including
affordable housing with both individual and
congregate care, professional care coordination
and nursing services, in-home personal care,
supported employment, and transportation.

SENIORS
Beyond providing many hundreds of seniors with
affordable housing and support, VOA also stocks
food pantries for senior communities and operates
the Wilmer Senior Center. The senior center
includes a congregate feeding program essential
to the community.

YOUTH

PROGRAMS & SERVICES

VOA is a national, non-profit, faith-based organization that offers services to people in need. VOA Southeast
has grown to be one of the largest affiliates in the VOA family, serving several thousand people each day in
communities throughout Alabama, Georgia, and Mississippi. Programs and services include:

Working through partnerships with local
governments, schools, and churches, VOA
addresses the needs of at-risk children and youth.
This occurs through highly structured partnerships
such as the Helping Families Initiative, which works
in conjunction with school districts and local
district attorneys to address truancy, behavioral
issues, and their underlying problems.
VOA also provides after-school and summer camp
programs that provide children with opportunities
to learn and grow in a safe and supportive
environment.
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VETERANS SERVICES

AL PAYNE
Our country has many veterans who
served honorably and contributed
positively to society. Yet, they often
find themselves homeless later in life,
a sad but true reality.
Born in 1956 in Biloxi, Mississippi,
Al Payne graduated from MT Blount
High School and left home to attend
Jackson State University. In 1978, he
left college life to join the United
States Army and was stationed at
Fort Bragg, North Carolina. There,
he worked as a military police
investigator. He continued to work 19
years in law enforcement including
some time with the Mobile Police
Department in Alabama.
After his law enforcement career, Al
became a long-distance commercial
truck driver, but would later suffer a
heart attack that ended his driving
career. The loss of his job and lingering
health problems left him homeless and
struggling to make ends meet.
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“I have always been taught that God
has a ram in the bush. Moving to
Eagle’s Landing under VOA Southeast
has taught me that he has a whole herd
of rams.” – Al Payne

Through the VA, he heard about
VOA’s Eagle’s Landing, a program that
provides housing and clinical services
to homeless veterans. In October
2018, with no money, no food, and no
transportation, he arrived on campus.
From his recollection, he didn’t have
much of anything, but he was so
thankful to be at Eagle’s Landing in the
company of other veterans and with
the support of staff who would help
him get back on his feet.
It wasn’t easy, though. He overcame
sickness, hospitalizations, and
monetary setbacks. Over time,

Al grew physically and mentally
stronger and regained his financial
independence. He transitioned back
into the community, finding housing
and another job, all with the assistance
of program staff who walked alongside
him providing support when needed.
Al has experienced homelessness
firsthand and acknowledges that it
can strike any of us faster than we
may think, without warning. He is
thankful for VOA and for those in the
community whose support of this
program made redemption possible.

Mental illness affects millions of individuals and
their families, depriving so many people the
opportunity to experience life to its fullest.
David Colby served in the United States Army
Reserve, was honorably discharged, and had
tremendous potential. Yet, life became a very
real struggle. He found himself constantly
moving from place to place as he wrestled with
chronic mental illness.
In April 2008, David came to live at one of VOA’s independent
living facilities in Douglasville, Georgia, designed specifically
for people with mental illness. This facility provided him
with his own apartment, on-site support with medication
management, assistance and training in daily living skills, and
transportation throughout the community.
With VOA’s help, David found the stability that he so
desperately needed, opening up new opportunities. He
always had a desire to go back to school and pursue a college
education, but had previously been unable to see that dream
come to fruition. With this newfound stability, he enrolled in
Strayer University and earned an associate’s degree in art and
a bachelor’s degree in business administration.

“The hardest part of this journey was
staying motivated and positive but with
the support received from my family,
church and the VOA Southeast staff I was
able to stay motivated” – David Colby

He accomplished these degrees while
holding down a job at the American
Kidney Foundation and serving others
through the homeless ministry at his local church.

BEHAVIORAL HEALTH

DAVID COLBY

Then, in 2020, he went even further, completing his master’s
degree in business administration. This was an amazing
accomplishment, one that he and those who care for him are
very proud of.
David notes that the hardest part of his journey was staying
motivated and positive, but that the support he received from
his loved ones and VOA staff gave him the opportunity to
thrive. His mother, Barbara Colby, said, “Initially, when David
started his journey, he struggled for answers to problems and
needed a lot of support.” Over the years, she has witnessed
him become more independent and now he solves his own
problems. She credits VOA for the positive changes she has
seen in her son’s life.
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YOUTH SERVICES

TORY MAY
Children are our future, and sadly there
are so many areas of need when it
comes to this special population. VOA
reaches into the community to meet
these needs and to help children in our
communities thrive. We do this through
partnerships with local providers,
including the Light of the Village
ministry, but also through our own
after-school programs, food and toy drives, and
summer camps.
Tory May grew up in the Maysville Community near
Ladd Peebles Stadium in Mobile, Alabama. Through a
partnership with the Parks and Recreation Center in
Maysville, Tory came to VOA as a camp participant. As
our outreach continued with this young man, he applied
to become a teen leader and, in 2018, led his own group
of children during the summer camp. He would go on to
do this many more times, positively touching many lives
in the process.
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“If we can help one child reach his
or her goals and succeed as an
independent adult, we know we are
making a difference.” – John Eads

While attending B.C. Rain High School,
Tory enrolled in the JROTC program. He
knew from an early age that he wanted
to pursue his dream of being in the
military and serving his country. He went on to graduate
from high school and enlisted in the Navy in May 2021,
completing boot camp in October of that year.
“It is because of young men like Tory that we continue
to reach out to at-risk youth,” said John Eads, Volunteer
Coordinator for VOA and Director of Light of the
Village. “If we can help one child reach his or her goals
and succeed as an independent adult, we know we are
making a difference.”

Many of us take for granted that we have a stable,
reliable place to call home – a place that makes us
feel safe and makes it easier for us to achieve our
life goals. However, many of the individuals and
families that come to VOA for help arrive with a
question mark in this important area of their life.
As one of the nation’s largest providers of
affordable housing, VOA provides housing and
support services to many low-income populations
including the homeless, families with children, seniors, and
people with physical and mental disabilities.
Take Miss Katie for example. Proving that age is just a
number, Katie Williams, a 16-year resident at Crepe Myrtle
Village in Brewton, Alabama, recently celebrated her 103rd
birthday. For this special day, the local community held a
celebratory parade complete with fire and police vehicles
in her honor.
Miss Katie is just one of the hundreds of seniors across
Alabama, Georgia, and Mississippi who call VOA-operated
housing their home.

“We are building
communities.” – Rob Rogers

Properties like Crepe Myrtle
Village are developed in
partnership with federal
entities including the U.S. Department of Housing and
Urban Development, as well as with funds from local
governments and private citizens who believe in our
mission.

AFFORDABLE HOUSING

KATIE WILLIAMS

“We are building communities,” said Rob Rogers, VOA
Southeast President/CEO. “The people who live in our
communities are important to us and become like family.
While brick and mortar offer shelter, it’s our staff and the
support they provide that creates the community for those
we serve.”
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FY 2021 BY THE NUMBERS

Health & Human Services

Real Estate Development

Accessible Housing for Deaf/Hard of Hearing

24

Accessible Housing for Physically Disabled

117

Affordable Housing for Families

327

Affordable Housing for Seniors

865

Children & Youth
Day Care
Emergency & Crisis
Intellectual Disability (Day Program)
Intellectual Disability (Other)

31,059
167
13,402

427
269

Seniors

110

Total Served

$14,454,200

Under Development

$9,673,227

Completed

$12,585,186

Total

$36,712,613

128

Mental Health (including housing)

Veterans

Under Development/Funded

78

Intellectual Disability (Residential Care)

Substance Use Treatment

Housing Dollars

94
700

Housing Units - 180 TOTAL

47,767

74

UNDER DEVELOPMENT/FUNDED

44

UNDER DEVELOPMENT

Volunteer & Community Services
Individual Volunteers
Volunteer Hours

10

3,384
36,304

62

COMPLETED

0
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ASSETS
Current Assets

$34,307,883

Fixed Assets

$58,921,085

Other Long-Term Assets

Total Assets

$4,983,600

$98,212,568

LIABILITIES
Current Liabilities

$4,977,410

Other Liabilities

$8,455,628

Total Liabilities

FY 2021 BY THE NUMBERS

FINANCIALS

$13,433,038

Net Assets

$84,779,530

Total Liabilities & Net Assets

$98,212,568

Total Assets of Associated Tax Credits $58,825,836
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Patsy Dow, Chair

Grady W. “Jody” Dunn, Jr.

Davis Pilot, III

Dr. Charles York, Vice Chair

Dr. Victor Gaston

Forress Rayford

Charles Story, Treasurer

Rev. Chris George

Lowrey Rhodes

Dr. Racheal Banks, Secretary

Jack Janecky

Honorable Ashley Rich

George Bennett

Honorable Sam Jones

Cheryl Williams

Kenyen Brown

Geri Moulton

Support VOA Southeast’s
Mission and Work
www.voase.org

